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Upcoming WIA/SWHRA Events:  

11/24 Agency Thanksgiving Meal 

11/27 Thanksgiving Day; Agency Closed 

11/28 Agency Closed 

12/24Christmas Eve; Agency Closed 

12/25 Christmas Day; Agency Closed 

12/31 New Year’s Eve; Agency Closed 

1/01 New Year’s Day; Agency Closed 

01/06 Executive Committee Meeting 

 

 

Visit us online! 

www.westtennesseecareers.org 

 

 

The West Tennessee Workforce Investment Board Annual Meeting was held on Thursday, October 23, 

2014. Special guest speakers included Commissioner Burns Phillips, TN Dept. of Labor & Workforce 

Development; Swee Har Wilcox, Armstrong Flooring; Jan Williams, West Tennessee Healthcare; Judge 

Christy Little, Madison County Juvenile Court;  McNairy County Mayor Ronnie Brooks, McNairy County 

Sheriff’s Department. 



Shaky SCSEP Scenario 
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The Senior Community Service Employment Program (SCSEP) is the only federal program that provides jobs and training for unemployed, 

low-income adults, 55 years and older. Launched in 1965, it is authorized by the Older Americans Act and administered by the U.S. Depart-

ment of Labor. Last year, nearly 43% of 67,551 SCSEP participants entered unsubsidized employment after leaving the program. 

Serving nearly every county in the U.S., SCSEP participants work part-time at minimum wage in 30,000 local nonprofit, faith-based, and gov-

ernment agencies. The value of SCSEP’s community service is almost double its appropriations, according to tables from Independent Sec-

tor. Last year, SCSEP participants provided 37.2 million hours of community service (including more than 10 million hours serving other 

older persons) worth nearly $825 million.  

During Program Year 2012, (that ended June 30, 2013) according to official USDOL reports, 1,383 older adults participating in SCSEP in 

Tennessee provided 790,277 hours of service in over 700 local agencies and programs. Of these Tennessee SCSEP Participants: 

 80% have family incomes less than 100% of federal poverty guidelines; 

 36% are minority, 75% are women, and 13% have at least one disability; 

 39% are 65 or older, including 7% who are 75 years or older; and 

 24% have less than a high school diploma.  

Providing jobs to unemployed, low-income older adults has been a core mission of SCSEP throughout its history. In 2006, the Congressional 

Research Service described SCSEP as the primary job creation program for adults since Congress in 1982 eliminated public service employ-

ment under the Comprehensive Employment and Training Act (CETA).  

During this period of the highest unemployment since the 1930s, Congress gave additional money to SCSEP-both in the 2010 federal budg-

et and the American Reinvestment and Recovery Act-to create thousands of new job opportunities for older Americans. Through June 2010, 

it is estimated that funding from the Recovery Act alone paid nearly 24,000 unemployed low-income older adults to work over 9.5 million 

hours serving their community. 

SCSEP is much more than a job training and placement program. Congress has repeatedly affirmed SCSEP as an aging services program 

since it first moved SCSEP under the OAA in 1975. Current law enacted in 2006 calls for coordination between Title V and all other titles of 

the OAA, which conveys our nation’s commitment to promote the health, well-being, and independence of all older adults.  

Also, in 2006, Congress included a new OAA Title V section that aligned SCSEP with other national and community service programs: It is the 

sense of Congress that...placing older individuals in community service positions strengthens the ability of the individuals to become self 

sufficient, provides much-needed support to organizations that benefit from increased civic engagement, and strengthens the communities 

that are served by such organizations.  

It is estimated that 127,700 SCSEP participants nationwide contributed 60.6 million hours of service to their communities in the year end-

ing June 30,2010. Of that total, 32,500 participants were paid for 15.3 million hours helping other older adults by working in senior nutrition 

programs, senior centers, and similar agencies.  

It is evident that the current SCSEP Program provides jobs, promotes well-being, and meets community needs.  

Last March, the Administration’s proposed budget included cutting funding for SCSEP to $380 million, $52 million less than the current 

$432 million awarded by USDOL for FY14. This would cut over 8,600 jobs and training nationwide for low-income older adults and eliminate 

4.4 million staffing hours in local agencies serving the community. The value of these lost hours would exceed $97 million, according to 

tables from the Independent Sector. 

In July, the Senator Labor-HHS Appropriations Subcommittee released its FY15 funding bill. It maintains current funding levels for SCSEP 

and preserves administration of SCSEP by USDOL.  (Since the House Labor-HHS Appropriations Subcommittee has yet to release its bill, the 

final FY15 Labor-HHS appropriations will be negotiated between the House and Senate later this year.) 

Tennessee would lose nearly $1.1 million for SCSEP starting July 1, 2015, if the Administration’s proposal is approved.  About 170 fewer 

older low-income adults in Tennessee would be provided jobs and training, and 93,000 staffing hours would be lost by local government and 

community agencies. The value of these lost hours is about $2.1 million.  

Estimated Impact of Proposed Funding cut in Tennessee and Nationwide 

  Current FY14 Administration's   Cut in  Cut in Total Value of Lost 

 Funding Proposed FY15 Cut in Number of Hours of  Hours of  

 Awarded by Funding  Funding SCSEP  Community Community 

 USDOL     Participants Service Service 

All States and Territories $432,285,000  $380,000,000  -52,285,000 -8,630 -4,381,000 ($97,000,000) 

Tennessee $8,660,178  $7,613,000  -1,047,000 -170 -93,000 ($2,100,000) 
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 SCSEP Program Shines 
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     The Adult Education Center for Decatur County is located in Parsons, TN, on a back street in a rather nondescript 

building. There are no signs to lead you there. From the outside, there is nothing special about this building.  

     To find out what is special about the place, you have to open the door and walk inside. The day I visited, it was 

Mattie Buchanan providing the “special”, the light that shines from those who are motivated by the desire to make a 

positive difference in the lives of others. 

     How did this woman come to this place? In 2008, after being the care giver for her husband, she found herself 

unemployed and in need of income. Her previous career had been as an LPN, but providing hospice care for a loved 

one had drained her of the will to return. She had done what she believed God had prepared her for, but now needed 

to follow another path.  

     It was then that she saw an ad for SCSEP (Senior Community Service Employment Program) and made application. 

Like others who have applied, this process took a while to complete. In fact, it took over a year to find placement for 

her. 

     For almost four years, Mattie worked in several social service offices; the Senior Center in Scotts Hill, the WIA office 

in Decaturville, then SWHRA in Parsons. 

     In October of 2013, she found permanent employment at the place we met, the Adult Education Center in Parsons. 

She has thrived in this position.  

     Along the way, she took advantage of training in computer skills, both basic and advanced, at the library in Parsons. 

This provided her with the knowledge and confidence to function in the modern office environment. She also spoke 

highly of a training session offered by Manpower in Lexington, an interview course. It was during that training she was 

made ready to face the challenges of the job interview. When I asked her about the most important thing she learned 

from this course, she replied without hesitation, “Be yourself.” 

     Working in the Adult Education Center has allowed her to polish her skills as an office manager and gain certifica-

tion as a test administrator. The clients who enter here are offered a battery of tests to determine their readiness for 

the testing that leads to earning a GED or HiSet. Those who are ready are offered the examinations that earn the high 

school equivalency diploma, those who are not are given the opportunity to take courses to prepare.  

     In January of 2014, the GED examination became computer only. An additional test named HiSET allows those who 

are not computer literate to take the test using the traditional method of paper and pencil.  

     Ms. Buchanan shared with me the program for the latest graduating class.  On Thursday, July 24th, at Lexington 

High School, 22 adults graduated with their newly earned high school equivalency diploma. They came from Hender-

son, Chester and Decatur counties. The total number of students in this area earning high school equivalency diplo-

mas issued by the State of Tennessee for the year was 102. 

     Mattie is shining proof that getting a bit older is not any reason for slowing down. In addition to her job, she volun-

teers with Decatur County CASA (a child advocacy program) and the local hospice.  She attends church and enjoys 

singing in the choir.  While her grandchildren think she is boring because her taste in music differs from theirs, she 

gets a kick out of the time she spends with them and her great grandson, who lives next door.  

     Mattie Buchanan is always looking for an opportunity to help others and to remain a force for good to her family 

and in her community. She credits SCSEP for the opportunity provided in helping her gain the necessary skills and 

employment history that led her to a job that works for her, and allows her to work for others.  “I recommend this to 

any who need a little extra help to enter the workplace. It certainly made a difference for me”, Ms. Buchanan shared, 

along with her engaging smile. 
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LWIA 11 Employees Receive VOS Training 
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     Martha Carroll began work of cleaning up after other 

people when her grandson went to school in 2003. She 

claims to have “just followed him to school” and began 

working there.  While her telling is wittier, she actually be-

gan working with the Senior Workers Program that year and 

hasn’t stopped since. After four years of employment at the 

Scotts Hill schools, she began working for Miss Janita’s in 

Decaturville; then on to the WIA office for a term.  Two 

years later, she returned to Scotts Hill School. Then it was 

another year or so before transferring to the Scotts Hill 

Senior Center and City Hall.  

     It was only six months ago when she found her way into 

the Visiting Homemaker Program, where she currently 

serves. This is the position that gives her the greatest satis-

faction, because she gets to move around to a different site 

each day, meet new people and provide a little order (by 

way of good housekeeping) to their lives. More importantly, 

she gets to connect with the folks who need a little extra help around the house. She knows she is good at 

this and feels rewarded from doing for others. While she was too modest to say, I am certain they enjoy 

her sly humor and cheer as much as her fine works. 

     When she isn’t working, she stays at home, cares for her husband and enjoys living in West Tennessee. 

At the same time she has served so many others. Also, she has furthered her education by taking comput-

er classes offered by the Decatur County Library. “I wanted to be able to use computers to access the 

internet and some of the other things people were talking about,” she confided. “Learning this has given 

me confidence, along with the skills.” 

     Martha believes this program has helped her, not just by providing a paycheck, not just with transition-

ing from her former job as a factor worker, but also by providing purpose in allowing her to assist others 

on a daily basis. 

SCSEP Program Sparkles  

Several LWIA 11 employees have received 

training on the new Virtual OneStop soft-

ware(VOS) that is replacing the old eCMATS 

software in December. VOS is the most 

advanced and comprehensive workforce 

development software available.  
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Job Fair Travels to Decatur & Hardeman Counties 

The crisp fall weather did not detain job seekers from venturing out to  job fairs  that were recently held in Decatur and Hardeman Counties. 

Attendees came dressed for success. Most were fully prepared to meet with representatives of organizations who were offering job & career 

opportunities. 



Mission Statement:: 

“The mission of LWIA 11 will continue to be the delivery of quality ser-
vices to our customers, while focusing on streamlined processes, accountabil-
ity, flexibility, proper management controls, and positive performance out-

 

WIA Administrative Offices 

P.O. Box 264 

1527 White Avenue 

Henderson, TN 38340 

Phone: 731-989-0533 

Fax: 731-983-3149 

Email: jbell@swhra.org 

WIA Director: Jimmy Bell 

Visit  Us Online: www.westtennesseecareers.org 

The West Tennessee Workforce Investment Board, Local Workforce Investment 

Area 11 is administered by the Southwest Human Resource Agency and is com-

prised of eight counties in West Tennessee. LWIA 11 is under the direction of the 

twenty-eight member West Tennessee Workforce Investment  Board, is composed of 

representatives from all 8 counties, and meets all requirements for private industry 

and public representation  

 

SWHRA-WIA does not discriminate on the basis of race, color, national origin, 

gender, religion, age, political affiliation or belief, disability regarding employment or 

provision of educational services. 

 

The Workforce Investment Act, administered through SWHRA is an equal oppor-

tunity employer program and auxiliary aids services (ADA) are available upon 

request to individuals with disabilities. TDD: 1-800-484-0298 

Volume 3, Issue 6                                                                                                                                                                                                Page 6 

Ribbon Cutting 

On a blustery November afternoon, two young entrepreneurs held a Ribbon Cutting for their new business in Henderson County. Local digni-

taries, family & friends were in substantial number to celebrate this milestone.  


