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     A cold, rainy day did not dampen the enthusiasm and warmth from the crowd when an 

announcement was made at the REDI Legislative Luncheon in Jackson, TN. A $50,000 

grant was awarded from the Tennessee Department of Labor and Workforce Develop-

ment to the Southwest Human Resource Agency.  

Mike Smith, SWHRA Executive Director, has stated that the study is intended to find ways 

to improve West Tennessee’s employment rates, which as a whole, fall behind the rest of 

the state east of the Tennessee River. Smith said that Middle and East Tennessee aver-

age about 5 percent unemployment, while West Tennessee averages about 8 percent. He 

also said that of the 10 counties with the highest unemployment numbers, five of them 

are in West Tennessee. “We’ve calculated that if West Tennessee could get to an average 

unemployment rate of 5 percent like the rest of the state, the economies in West Tennes-

see could generate an additional $130 million in wages earned,” Smith said.  

In a few weeks state leaders will begin a study that will seek to find how West Tennes-

see’s economy compares to Middle and East Tennessee’s. Plans from the study are to 

utilize the information  gathered to improve the region.  

The partnership will be called SOAR 2015, which stands for Strategic Opportunities to 

Advance Our Region in 2015. 

State Rep. Jimmy Eldridge said the study will help get the region on track. “There are 

some folks out there who are concerned about where we are with job growth in West Ten-

nessee and economic development,” he said. “We’re putting things in place, things are in 

place and we’re working together as a team to be a stronger voice for West Tennessee.” 

Henderson County 

Tennessee Career Center 

17 Monroe Ave., Suite 8 

Lexington, TN 38351 

Ph: 731-968-0276 

Bettina Webb, Career Spec. 

 

Madison County 

Tennessee Career Center 

225 Dr. Martin Luther King, Jr. Dr.  

Suite 140 

Jackson, TN 38301 

Ph: 731-668-2040 

Brenda Fowler, Career Spec. 

Diana Bernard, Career Spec. 

Kim Hurley, Career Spec. 

Harvey Buchanan, Res. Rm. Mgr. 

Jennifer Rivers-Parker, Rec. 

 

McNairy County 

Workforce Investment Act 

701 B Industrial Rd. 

Selmer, TN 38375 

731-645-7264 

Fedtricia Barnes, Career Spec. 

 

WIA Administrative Offices 

P.O. Box 264 

1527 White Avenue 

Henderson, TN 38340 

Ph: 731-989-0533 

800-572-5782 

Jimmy Bell, WIA Director 

 

Career Coach Travels to Hardin & Henderson County 

     With unemployment rates on the rise in  Hardin and Henderson County, the Tennessee 

Department of Labor and Workforce Career Coach recent services were a welcoming sight.   

The Tennessee Career Coach is a mobile job assistance center staffed with professional 

career specialist and workstations to deliver workforce services in a mobile capacity.  
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New ECD Commissioner Holds Town Hall Meeting 

IWT Grant Awarded  

Pinnacle Food Group, LLC of Jackson, has been awarded a $25,000 Incumbent Worker Training Grant from L.W.I.A .11. 

This funding was made possible by the Tennessee Department of Labor and Workforce Development. This training will 

allow employees to become more educated, more business savvy, better able to work with one another, and understand 

how their role affects the bottom line. This training will make the employees unique in their abilities to self-manage. This 

grant will allow 16 incumbent workers to propel ahead in strategy management for team and leadership edges.  

On Tuesday, February 10, 2015, a Town Hall Meeting was held at the Jackson Energy Authority by the new Tennessee Economic Commu-

nity Development  Commissioner, Randy Boyd.  With strong West Tennessee ties, Boyd was attentive to our area leaders when they 

voiced  their opinions of what West Tennessee needs to be more prosperous in the future. Boyd, stated that his top priorities are to at-

tract new jobs and sustain existing businesses.  Boyd’s intention is to shift more funds towards the rural communities. He also will propel 

in making sure we are aligning with the educational system so that they will offer what the employers are looking for in an employee.  

Pictured L-R: Hardeman County Mayor Jimmy 

Sain; Tennessee Economic Community Devel-

opment Commissioner Randy Boyd 

Pictured L-R: McNairy Co. Mayor Ronnie Brooks; 

Jackson City Mayor Jerry Gist; Hardeman County 

Mayor Jimmy Sain; Tennessee Economic Commu-

nity Development Commissioner Randy Boyd 



State Of The Year  
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     For the second straight year, Tennessee  won a top ranking for boosting jobs and capital investments 

through company relocations and expansions. 

     Economic  development and site selector magazine,  Business Facilities, names Tennessee its 2014 

“State of the Year,” pointing to its emphasis on infrastructure and education as supportive to companies’ 

growth.  

     “We are consistently regarded as one of the most favorable business climates in the United States,” 

said former Tennessee Economic  and Community Development Commissioner Bill Haggerty.  “That is 

certainly front of mind as CEOs are considering where they want to locate their business.” 

     Tennessee has been awarded the top title three times since Business Facilities began ranking states 

in 2007 and is the first state to earn it in consecutive years. 

     States are evaluated based on top economic projects throughout the year, taking into consideration 

job creation and investment size, as well as economic development strategies, workforce development, 

incentives, and cooperation between state and local offices.  

     “The state clearly has made economic development a top priority,” said Jack Rogers, editor-in-chief of 

the Tinton, N.J. based magazine.  “They are paying specific attention to the critical factors that support 

economic growth. This includes the education system, the infrastructure & workforce training. Everything 

they are doing in that regard is ahead of the curve, and they are definitely in a leading position nation-

wide. You see the dividends of that with some excellent job creations.” 

     The U.S. Department of Education has recognized Tennessee in recent years for its education reform 

and improvement in test scores. The new Tennessee Promise initiative, which will provide free tuition for 

attending community and technical colleges, has also distinguished Tennessee as a leader in workforce 

training., said Jay Garner, who advises companies on location.  

     “Many of the employers that we work with, especially in the manufacturing sector, want that vocation-

al or two-year associate’s degree,” said Garner, president of Garner Economics consulting firm in Atlanta. 

“That was very transformational and allowed Tennessee to stand out among the crowd.” 



Chester County 

Workforce Investment Act 

269 North Church 

Henderson, TN 38340 

Ph: 731-989-5160 

Roamell Bostick, Career Spec. 

 

Decatur County 

Workforce Investment Act 

2039 Highway 641 South 

Parsons, TN 38363 

Workforce Investment Act 

Ph: 731-847-2021 

Su Therrell, Career Spec. 

 

Hardeman County 

Tennessee Career Center 

793 Tennessee Street 

Suite A 

Bolivar, TN 38008 

Ph: 731-658-4073 

Jeanette Lockett, Career Spec. 

 

Hardin County 

Tennessee Career Center 

1080 Wayne Rd. 

Savannah, TN 38372 

Ph: 731-925-4169 

Velma Holt, Career Spec. 

 

Haywood County 

Tennessee Career Center 

140 South Wilson 

Brownsville, TN 38012 

Ph. 731-779-0868 

Tennessee Promise Update 
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     Since Governor Bill Haslam signed Tennessee Promise into law eight months ago, it has attracted a chorus of praise 

from other states, education experts and the White House, but leaders here can’t afford to rest on their glory. 

     The pioneering program is still in its infancy, and many questions about its reach and desired result remain unan-

swered. The coming year will be a crucial one. 

     The statewide program which offers eligible high school seniors the chance to go to one of the state’s 13 community 

colleges or 27 colleges of applied technology, tuition free, starting this fall is one of the first of its kind, and has quickly 

drawn a national spotlight. 

     “There’s a huge amount of interest in Tennessee Promise around the country,” said Dewayne Matthews, vice presi-

dent of strategy development at the Lumina Foundation, an Indianapolis based group committed to increasing the num-

ber of Americans with college degrees. “There’s a lot of people, frankly, hoping this works and works really well.” 

     For Tennessee Promise, the state created a $361 million endowment, funded with lottery reserves. The recurring 

costs of the program will be paid by a combination of interest earnings from that endowment and any excess funds 

generated each year by the lottery scholarship program. 

     It is important for the state ”to make this promise not just to today’s high school seniors but to today’s first graders 

and today’s fifth graders,” Haslam said. “In this case we can make that promise.” 

     About 58,000 students, or about 90 percent of Tennessee’s senior class, have applied for the first year of Tennes-

see Promise, exceeding predictions by tens of thousands.  The true number of Tennessee Promise participants won’t be 

clear until alter this year when many of those students could decide to attend four year universities or pursue other 

options. 

     In the meantime, community colleges across the state are preparing to educate swelling numbers. Some campuses 

might have to schedule classes at night or on the weekends to accommodate added students, according to John Mor-

gan, chancellor of the Tennessee Board of Regents, which governs the schools.  

     “There are certainly places in the state where significantly increased enrollments will present something of a chal-

lenge for us, but I think our schools are ready for that challenge,” Morgan said. ”Even in those crowded locations, I 

believe we’re ready.” 

     Because the goal of Tennessee Promise is to educate students who would not have considered college without the 

scholarship, schools will also face the challenge of teaching students who are not prepared for the college experience. 

     In anticipation of those students and their needs, the Board of Regents system is set to unveil a new approach to 

academic support. Schools will move away from remedial courses, which did not generate college credits and some-

times caused students to withdraw before graduation. Instead, they will wrap tutoring and other services around credit 

bearing courses.  

     This approach will make its system wide debut this fall, but Morgan said pilot programs have been successful.  

     The state has also recruited 9,200 volunteer mentors, who have been matched with Tennessee Promise students. 

The mentors, who Krause describes as “reminders in chief,” will help students manage the tasks that lie ahead, from 

applying for financial aid to enrolling in classes. 

     Experts say the mentors could be as valuable to students as the scholarship money, especially when those students 

don’t have family members who are familiar with the process. 

     “it’s not just about money,” Matthews said. “All of the available research, of course, points in the direction that men-

toring is what really ultimately does make a difference in success.  

     Other leaders seem eager to follow Tennessee’s example. During his State of the Union, President Barack Obama 

praised Tennessee and urged Congress to make community colleges across the country tuition free.  



Mission Statement:: 

“The mission of LWIA 11 will continue to be the delivery of quality ser-
vices to our customers, while focusing on streamlined processes, accountabil-
ity, flexibility, proper management controls, and positive performance out-

 

WIA Administrative Offices 

P.O. Box 264 

1527 White Avenue 

Henderson, TN 38340 

Phone: 731-989-0533 

Fax: 731-983-3149 

Email: jbell@swhra.org 

WIA Director: Jimmy Bell 

Visit  Us Online: www.westtennesseecareers.org 

The West Tennessee Workforce Investment Board, Local Workforce Investment 

Area 11 is administered by the Southwest Human Resource Agency and is com-

prised of eight counties in West Tennessee. LWIA 11 is under the direction of the 

twenty-eight member West Tennessee Workforce Investment  Board, is composed of 

representatives from all 8 counties, and meets all requirements for private industry 

and public representation  

 

SWHRA-WIA does not discriminate on the basis of race, color, national origin, 

gender, religion, age, political affiliation or belief, disability regarding employment or 

provision of educational services. 

 

The Workforce Investment Act, administered through SWHRA is an equal oppor-

tunity employer program and auxiliary aids services (ADA) are available upon 

request to individuals with disabilities. TDD: 1-800-484-0298 
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Valentine’s Day Humor 

My dearest wife is always going on and on and ON about NOT 

making a fuss over her on Valentine’s Day. She repeats that 

it’s the THOUGHT that counts.  

Well, I put a lot of THOUGHT Into the gifts from previous Febru-

ary 14ths but she didn’t quite take to any of them like I as-

sumed she would. Here’s my list. See what you think: 

 Brand new mop and bucket.– I was thinking it would be 

fun to see what color the floor was because I couldn’t 

remember. 

 Romantic dinner at fast food restaurant.—I was thinking 

that she might like to go inside for a change instead of 

fetching dinner at the drive through. 

 Chocolates left-over from last year’s candy box.-I was 

thinking of how proud she’d be of me for not wasting food. 

She’s been nagging me for years to recycle. 

 Midnight moped ride through the park. –I was thinking 

that I’m getting to old to be peddling on my bike. 

 Dozen roses printed on high quality photo paper. –I was 

thinking theses would last a lifetime instead of just a 

week.  

Valentine’s Day Fun Facts 

 About 1 billion Valentine’s Day cards are exchanged in the U.S. each 

year. That’s the largest seasonal card sending occasion of the year, 

next to Christmas. 

 In order of popularity, Valentine’s Day cards are given to teachers, 

children, mothers, wives, sweethearts and pets. 

 89 million roses are sold in the U.S. on Valentine’s Day. 

 73% of people who buy flowers for Valentine’s Day are men. 

 Americans have a serious sweet tooth. Eight billion candy hearts 

were made in 2014. 

 220,000 is the average number of wedding proposals on Valen-

tine’s Day each year. 

 Over $1 billion worth of chocolate is purchased for Valentine’s Day 

in the U.S. 

 15% of U.S. women send themselves flowers on Valentine’s Day. 

 In the Middle Ages, young men and women drew names from a bowl 

to see who would be their valentine. They would wear this name 

pinned onto their sleeves for one week for everyone to see. This was 

the origin of the expression “to wear your heart on your sleeve.” 


