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Upcoming WIA/SWHRA Events 

1/15 Policy Council Meeting 1 P.M. 

1/19 Martin Luther King Jr. Day, 

Office Closed 

1/22 LWIA Full Board Meeting 

 

 

Visit us online! 

www.westtennesseecareers.org 

 

The LWIA 11 administration 

and staff met on Friday, De-

cember 19, 2014. Several 

important items were on the 

itinerary  including VOS and 

WIOA implementation, data 

validation, daily time sheet 

study, enrollment, monitoring, 

and a questions and com-

ments segment.  



Chester County 

Workforce Investment Act 

269 North Church 

Henderson, TN 38340 

Ph: 731-989-5160 

Roamell Bostick, Career Spec. 

 

Decatur County 

Workforce Investment Act 

2039 Highway 641 South 

Parsons, TN 38363 

Workforce Investment Act 

Ph: 731-847-2021 

Su Therrell, Career Spec. 

 

Hardeman County 

Tennessee Career Center 

793 Tennessee Street 

Suite A 

Bolivar, TN 38008 

Ph: 731-658-4073 

Jeanette Lockett, Career Spec. 

 

Hardin County 

Tennessee Career Center 

1080 Wayne Rd. 

Savannah, TN 38372 

Ph: 731-925-4169 

Velma Holt, Career Spec. 

 

Haywood County 

Tennessee Career Center 

140 South Wilson 

Brownsville, TN 38012 

Ph. 731-779-0868 
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November Unemployment Rate 

Challenge Champion 

     Southwest Human Resource 

Agency is committed to promoting a 

lifestyle of good health and well-

being for our employees and com-

munities. The “Wellness Works” 

program encourages employees to 

improve their health and well-being 

through educational opportunities 

and wellness activities.  A variety of 

activities are conducted each year.  

     Employed since 1974, Lucy 

Locke, LWIA 11 Monitor, is this 

year’s weight loss challenge activity 

winner. Lucy contributes her weight 

loss results to  her love for dancing 

at the Rockabilly Hall of Fame in 

Jackson, TN every Tuesday night.   



Henderson County 

Tennessee Career Center 

17 Monroe Ave., Suite 8 

Lexington, TN 38351 

Ph: 731-968-0276 

Bettina Webb, Career Spec. 

 

Madison County 

Tennessee Career Center 

225 Dr. Martin Luther King, Jr. Dr.  

Suite 140 

Jackson, TN 38301 

Ph: 731-668-2040 

Brenda Fowler, Career Spec. 

Diana Bernard, Career Spec. 

Kim Hurley, Career Spec. 

Harvey Buchanan, Res. Rm. Mgr. 

Jennifer Rivers-Parker, Rec. 

 

McNairy County 

Workforce Investment Act 

701 B Industrial Rd. 

Selmer, TN 38375 

731-645-7264 

Fedtricia Barnes, Career Spec. 

 

WIA Administrative Offices 

P.O. Box 264 

1527 White Avenue 

Henderson, TN 38340 

Ph: 731-989-0533 

800-572-5782 

Jimmy Bell, WIA Director 
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Insanity In The Workplace  

New Commissioner Named 

1– Page yourself over the intercom. Don’t 

disguise your voice. 

2-Put a chair facing a printer. Sit there all 

day and tell people you’re waiting on your 

document. 

3-Put decaf in the coffeemaker for three 

weeks. Once everyone has withdrawn 

from caffeine addiction, switch to ex-

presso. 

4-At lunchtime, sit in your parked car with 

sunglasses on and point a hair dryer at 

passing cars. See if they slow down. 

5-As often as possible, skip rather than 

walk. 

     Governor Bill Haslam has named former high education adviser 

Randy Boyd to become the new commissioner of economic devel-

opment. 

     In 2009, Boyd co-founded tnAchieves, a nonprofit scholarship 

organization that has helped pay the full community college tuition 

for more than 10,000 high school graduates, and that became a 

model for Haslam’s free tuition program. 

     Boyd, 55, served in 2013 as the governor’s special advisor for 

public education, focusing on the “Drive to 55” initiative designed 

to raise the percentage of Tennesseans with college degrees or 

certificates from 32 percent to 55 percent by the year 2025.  

Boyd succeeds Bill Hagerty, who announced he was stepping down 

in November, 2014. 

West TN Jobs 

     The Industrial Development Board of the City of Jackson has granted approval for the construction 

of a 1.1 million square foot warehouse facility at Airport Industrial Park.  

     This is the largest initial construction of any facility, square footage-wise, in Madison County history.  

    “Both Mayor(Jimmy)Harris and Mayor Gist, along with the Madison County Commission, Jackson 

Energy Authority, Tennessee Economic and Community Development, the Industrial Development 

Board, and others worked as members of a cohesive team to bring this project to Jackson. Without 

that teamwork, the investment and jobs would be locating somewhere else.” said Kyle Spurgeon, 

president/CEO of the Jackson Chamber.  

     “We’re thrilled with the way Kellogg continues to grow,”Gist said. This looks well for the city, the 

workforce, and it’s a good productive move.” 

     Madison County Mayor Harris said activity at the Airport Industrial park is a good barometer for the 

economy. “The movement is a sign that business in general is ready to make capital investment, Har-

ris said. We have a chance to be a player.” 
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SCSEP Quarterly Meeting 

SCSEP Past/Present participants from Chester, Hardin, 

Hardeman & McNairy counties enjoyed the quarterly 

meeting and Christmas Event at the Selmer Senior Cen-

ter. Ms. Tennessee Senior 2014 and colleagues en-

couraged the participants to work hard and persevere. 
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Former Participant Promoted 

     With her recent job promotion, Jessica Howard will soon be adventuring into unfamiliar territory. This month, Jessica, along with her 

daughter, Hayden, and sisters, Megan and Alex, will be relocating.  Growing up in Alabama, she  developed an extraordinary drive and disci-

pline to persevere. Meet our January 2015 LWIA 11 success story from Lexington, TN. 

     Jessica began in the WIA student program in May of 2008, where she worked in the HIM Medical Records Department at Henderson 

County Community Hospital. There she helped with filing, answering phones, chart assembly, and release of patient information.  She 

worked the summers of her junior and senior years, then graduated from Lexington High School. After graduation, her first child, Hayden,  

was born. It was then that she received a call from the Medical Records Supervisor, Mrs. Anne Sauer, asking if she was interested in coming 

back to the hospital to work as PRN when needed. She accepted the PRN position. After working a few months, a different PRN position 

became available at ER registration.  She interviewed for the job and was hired in the patient access department. Shortly after starting as 

PRN in the ER registration, the outpatient registration job became available. She worked in outpatient registration a little over a year, and 

really enjoyed this job and having her own office! She was then promoted to outpatient scheduling and started scheduling all radiology and 

surgery procedures.  About a year of scheduling, the job was outsourced to Jackson and she was offered the Financial Counselor role. She 

worked as the Financial Counselor for the hospital for around 2 years and was then offered a job at the Shared Services Center Business 

Cooperative Office as a lead position in collections. She started her new job in Franklin, TN on January 5, 2015.   

    Jessica wants to express her thank you to the WIA program. “I believe that the WIA student program is a great opportunity for young teens 

to start a career. I have had the great opportunity of meeting people and had an amazing chance to get my foot in the door to do what I 

wanted to do in life! Previously, I had planned on becoming a nurse; however working at the hospital in the billing department showed me I 

enjoyed working on the business side more.  I would have never received the opportunity to work at the hospital without the help of the WIA 

program! I am forever grateful for having the chance to be in the program at a young age. I look forward to furthering my career with Com-

munity Health Systems.” Currently, Jessica attends Bethel University online pursing her bachelor’s degree in Business.  

(Left to Right) Pic-

ture 1– Jessica’s 5 

year old daughter, 

Hayden 

Picture 2– Jessica’s 

youngest sister 

Megan 

Picture 3-Jessica’s 

second sister, Alex 

Picture 4-Megan, 

Jessica, Hayden and 

Alex pose for a fami-

ly photo 



Mission Statement:: 

“The mission of LWIA 11 will continue to be the delivery of quality ser-
vices to our customers, while focusing on streamlined processes, accountabil-
ity, flexibility, proper management controls, and positive performance out-

 

WIA Administrative Offices 

P.O. Box 264 

1527 White Avenue 

Henderson, TN 38340 

Phone: 731-989-0533 

Fax: 731-983-3149 

Email: jbell@swhra.org 

WIA Director: Jimmy Bell 

Visit  Us Online: www.westtennesseecareers.org 

The West Tennessee Workforce Investment Board, Local Workforce Investment 

Area 11 is administered by the Southwest Human Resource Agency and is com-

prised of eight counties in West Tennessee. LWIA 11 is under the direction of the 

twenty-eight member West Tennessee Workforce Investment  Board, is composed of 

representatives from all 8 counties, and meets all requirements for private industry 

and public representation  

 

SWHRA-WIA does not discriminate on the basis of race, color, national origin, 

gender, religion, age, political affiliation or belief, disability regarding employment or 

provision of educational services. 

 

The Workforce Investment Act, administered through SWHRA is an equal oppor-

tunity employer program and auxiliary aids services (ADA) are available upon 

request to individuals with disabilities. TDD: 1-800-484-0298 
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Ribbon Cutting 

     Jackson Madison County General Hos-

pital officials held a formal ribbon-cutting 

to celebrate the remodeled and expand-

ed Emergency Department entrance area 

on December 2.   

     “This new patient entrance area is an 

example of the kinds of ongoing improve-

ments that we make to provide the best 

possible patient care and respond effec-

tively to the wide range of emergencies 

that we see every day,” James Ross, Jack-

son-Madison County General Hospital 

Chief Operating Officer stated. 

     The newly remodeled area will allow 

visitors more immediate access to Emer-

gency Department registration and staff. 

The area includes expanded patient tri-

age space and four new triage rooms. 


